Reliable, stalwart, fastidious, and somehow, always with a smile on her face, even first
thing Monday mornings, Angelique is a bonafide Rock Star. Through the, let’s call it
“excitement”, with Dean’s Suite and Facilities staffing changes, Angelique has picked up
more duties, and as | consistently change processes surrounding these duties, she
patiently provides information surrounding her experience, and is willing to try out new
approaches. Her patience piloting the procurement procedures (I use this term loosely)
and explaining it to me is paramount and although | regularly want to throw things due to
the nature of procurement decisions, | haven’t seen Angelique do it even once. And, on top
of that, | believe that | mentioned she always seems to be smiling and finding the positive in
things and helping to spread joy...how is that even possible?!

Over the two years that I’ve been working for the college, Angelique has become
synonymous with the Dean’s Suite, and her bright shining smile never ceases to make me
feel welcome and appreciated, even if | am coming in with bad news (face it, when the IT
guy shows up unexpectedly, itis rarely because there is good news). My first boss at Penn
State always pushed us to be approachable and Angelique may be the paragon of
approachability and the Dean’s Suite, Bellisario College, and Penn State is better because
of her.
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