Eric Stubbs Junior 
Philadelphia, P.A. 19121
ericstubbs30@yahoo.com
(267) 469-5098




Please accept the attached résumé as my formal application for a position at your company.  I believe the qualities that I bring will make me an ideal match for your organization.




At your company, I will not only offer a strong work ethic but demonstrate strong communication skills, I am a team player, and possess the ability to learn quickly. In addition, I will exhibit great dependability; character, and time management.  


In sum, I have no doubt that I would be an asset to your organization. If you would like to talk with me personally about how I can help meet your organization objectives, policies, procedures, I am available to work any shift including weekends and holidays, when I am not in school. I greatly appreciate you taking the time to review my credentials and look forward to talking with you soon. My contact information is (267) 469 -5098; email address: ericstubbs30@yahoo.com










Sincerely,










Eric Stubbs Junior,
















Enclosure: Resume












 OVERVIEW


As a student at Penn State University and an aspiring business management consultant, who has a strong sense of pride in his work that is looking to get his bachelor’s degree in business management, to establish employment within an organization that possesses diversity, growth, leadership, and stability, and to work with employees in a team and collaborate with clients in a fast-paced environment in the business industry.  


EDUCATION
           
Penn State University University Park                            Jan 2017  -  Present


Penn State University Hazelton Campus     Aug 2014 - Present


Charter High School for Architecture & Design   Sep 2011 - June 2014


Benjamin Franklin High school   Sep 2010 - June 2011


Community/Volunteer


Youth Collaborator, Summer Youth Network, Philadelphia, PA                 Summer 2010: A non-profit organization that is a nationally recognized leader in youth workforce development: 


•Assisted teammates in the Germantown area
•Enrolled community members in the Philadelphia recycling program
•Attended summer events sponsored by Philadelphia’s Mayor Michael Nutter encouraging participation in recycling.


Zhang-Sah Martial Arts School Volunteer Worker    Philadelphia, PA                                                                                


Experience: 




The Hamptan Inn  10/15/2017 -Present                                        State College, PA


· Responsible for maintaining the cleanliness for all the asigned vacant rooms throughout the hotel.








Express Clothing Store 07/09/2017 - 09/25/2017                           State College, PA


· Helped guest find the right articles of clothing and made sure they were comfortable y properly greting them and tried giving them a "red shoe" experiance .
· Maintained the proper store etiquette including cleanliness and apperance of clothing displayes.
· Worked the cash register






Whelan Event Security   06/20/2017 - Present                                    State College, PA


· Provide the proper supervision over ongoing events and made sure the evnirornment was safe and accommodating.










Federal TapHouse Restaurant  06/15/2017 - 09/20/2017                            State College,PA




· Cleaned all dirty tables, and maintained  tidieness throughout the entire restaurant
· Take out trash
· Sevre guests there food when needed.








PHEAA- Loan Counselor 02/06/2017- present State College, PA 
 
· Handle customer questions, complaints, and status/billing inquiries with the highest degree of courtesy and professionalism in order to resolve customer inquiries in one call. 


· Fluent in web-based tools and resources to accurately resolve customer inquiries and should demonstrate the associated proficiency in typing and grammar. 


· Process incoming correspondence and make account adjustments by following departmental procedures.


· Ability to multi-task, problem solves, and performs in depth research while assisting the customer.








Damon’s Bar & Grill – Host: November 2016 – May 2016 Hazelton, PA


· Receive and record dining reservations on the telephone; ensure the proper setup of dining and service areas; Offer appropriate seats using truly personable demeanor
· Politely request guests to wait in waiting area if no table is available; ensure neatness and cleanliness of stations
· Present menus; make recommendations and take orders; ensure the quantity of food is sufficient to cater to the number of guests
· Relay orders to the kitchen and ensure all orders are filled in a timely and accurate fashion
· Maintain clean and organized tables and work area; assist room service staff when needed
· Manage event related work including setting up tables and maintaining both exterior and interior of the restaurant; resolve guests’ concerns in a prompt manner; prepare food and beverages when needed
· Liaison between staff and customers to ensure great service; order table linens, napkins and other dining room supplies 


Old Navy - Shipping/Receiving September 2016- January 2017 Hazelton, PA 


· Unload stores product and place in the proper departments.  Handling, storing, and shipping materials or supplies; operating material handling equipment; 
· accessing information on a computer; reviewing documents for accuracy and completeness                                                       
	


	



Penn State Housing & Food Services – Server August 2015- May 2016 Hazelton, PA


· Take food and beverage orders and enter them into our system in a timely fashion
· Memorize our food and beverage menus and make recommendations to dining room customers
· Greet customers warmly and direct them to their tables
· Promptly address customer service issues and refer customers to management when necessary
· Provide attentive service to customers by refilling drinks as needed and checking in during meals
















Wal-Mart - IMS Associate         May 2015-Aug 2015 Hazelton, PA


· Load and Unload companies produce trucks and move the items to the appropriate areas within the store.  Receives and unloads freight both manually or with equipment such as forklifts and pallet jacks; checks for damaged goods; 


· Verifies quantity and quality of order; verifies items received with purchase order; wraps, packages, and ships supplies; delivers and retrieves supplies to and from work or storage areas; tags and issues supplies; stocks shelves and rotates inventory. 
Fresh Grocer -Cashier              Aug 2014 - Nov 2014 Philadelphia, PA
· Provide customers with fast, friendly, courteous, and efficient service
· Ring all sales and transactions accurately and in a timely manner
· Resolve customer concerns immediately
· Promote Teamwork


References:


Furnish upon request 



