
November 1, 2018
To whom it may concern,
It is my pleasure to offer my recommendation of Maggie Watson for your professional opportunity.  I first met Maggie as she pursued a demanding internship with Penn State Intercollegiate Athletics.  Maggie worked as a Customer Relations Intern under my direct supervision beginning in January 2018 and concluding in May 2018.
This internship is part of the Customer Relations Center (CRC), which is focused on personal interaction with our customers.  Additional responsibilities included account management, communication, education and customer service.  
During her internship, Maggie successfully supported the fans of Penn State Athletics by providing guidance and advice to help our customers make the most of their overall fan experience and strengthen their emotional relationship with us.  Maggie approached this internship with her Penn State passion and was able to share this with all the fans she interacted with.  Her work was very influential as she was the first point of contact with our fans during a challenging spring sports season.  Most of Maggie’s work was conducted via the telephone as our department handles hundreds of phone calls per day.  Her duties required patience, tact, effective listening and professional communication skills.  Maggie demonstrated exceptional abilities in time management, leadership and personal discipline.  She is a natural problem solver and has a strong understanding of the needs of our fans.  Maggie is mature and confident and her approach towards work is upbeat and positive.  I am confident that she is prepared and able to take the next steps and grow in her professional experiences and she would represent any organization in a way that would make them proud.  I would most certainly hire her again.  
Thank you for your consideration and I recommend Maggie without hesitation to your program.
Regards,
Lynne Pate
Administrative Support Assistant
Intercollegiate Athletics
240 Bryce Jordan Center
(814) 867-2703
www.GOPSUsports.com
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