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SUMMARY

An aspiring broadcast journalism major and political science minor at the Pennsylvania State University. Reliable and

passionate employee with a talent in communicating and helping others. Self-motivated individual offering a positive
attitude and willingness to learn.

EXPERIENCE
GENERAL SALES ASSOCIATE, EUROPEAN WAX CENTER; WESTPORT, CT - 2020-PRESENT

¢ Responsible for managing the front desk, including point of contact sales and general customer inquiries.

e Help customers complete purchases, locate items and join reward programs to promote loyalty, satisfaction and
sales numbers.

® Assist team members when necessary in handling cash registers, organize inventory room, labeling products, un-
loading merchandise and cleaning up.

SALES ASSOCIATE, BLUEMERCURY; NEW CANAAN, CT - 2020-PRESENT

* Restock, arrange and organize merchandise in front lanes to drive product sales.
* Promote customer loyalty and consistent sales by delivering friendly service and knowledgable assistance.
® Help create merchandise presentations and displays that have impact, are customer focused and maximize sales.

FACILITY ATTENDANT FOR CAMPUS RECREATION; THE PENNSYLVANIA STATE UNIVERSITY -
2019-2020

* Responsible for the overall health, safety and welfare of those using Campus Recreation facilities.
* Worked along side fellow students and professional staff members.
e Upheld positive customer service and Campus Recreation values.

STUDIO CREW AND FIELD REPORTER; THE PENNSYLVANIA STATE UNIVERSITY — 2018-PRESENT

* Analyzed all video content for quality control and editorial corrections.

¢ Provided onsite event editing to create quality media content and accommodate tight deadlines.

e Edited video by adding graphics, titles, audio and special effects.

* Worked alongside teachers, alumni, and superiors to film and edit all news packages.

e Covered news events at various locations and then delivered the information in a cohesive format on-air.
e Conducted interviews with various individuals to obtain valuable quotes for stories.

NANNY, MULTIPLE FAMILIES; FAIRFIELD, CT - 2016-PRESENT

¢ Balanced schedules to provide optimal rest, play and educational periods.

¢ Helped children complete homework and special assignments daily to support academic performance.
e Accompanied children on outings to approved locations as well as after-school activities.

e Safely transported children to range of extracurricular activities, including dance, sports, and playdates.

EDUCATION
Pennsylvania State University — Bachelor’s Degree In Progress, 2022, 3.35 GPA

Fairfield Warde High School — High School Diploma, 2018

SKILLS

e Strong communication

¢ Reliable and dependable
e Adaptable




