Tenae Marques-Cooke
Brooklyn, NY |_ePortfolio | 646-477-1056 | tenaccooke(@yahoo.com

EDUCATION

Penn State University State College, PA
BA in Communications, Telecommunications

Minor: Sports Studies Graduation Date: May 2024

e Organizations/Awards: Dean’s Honors List, Penn State Sports Night,
e Events Chair, Minorities in Sports

WORK EXPERIENCE
Champs Sports Brooklyn, NY
Sales Associate June 2022 — Present

e C(Created a warm and friendly shopping environment by providing extreme customer service.
e Accomplished top sales daily by being motivated to achieve great results because of one’s enthusiasm
from interacting with customers and athletic products

Target Brooklyn, NY

Style Consultant June 2021 - May 2022

e Skilled to set, fill, and price the floor according to what is most important to the guest.

e Developed knowledge of retail business fundamentals including: department sales trends, inventory
management, guest shopping patterns, pricing and promotions strategies and basic visual

merchandising.
Footlocker New York, NY
Seasonal Sales Associate October 2019 — January 2020

e Attained top spt (sales per transaction) by ensuring customer satisfaction by being knowledgeable on
the products to provide excellent sales service.

e Delivered high customer service and created connections with consumers.

e Maintained an awareness of all product knowledge, and current upcoming trends.

ADDITIONAL HIGHLIGHTS

Girls Who Code Summer Immersion Program @ KPMG New York, NY
Member July 2018 — August 2018
Black Girls Code: Warriors Who Code Los Angeles , CA
Participant February 2018
SKILLS & INTERESTS

Skills: Microsoft Office | Adobe Premiere | Javascript | Python | CSS
Interests: Studio Television Production, Video Content, Graphics, Basketball, Sports Marketing
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