Ruby Mercer
Ocean View, De 19970
 (302) 632-4447 rubymercer@icloud.com

SKILLS
	· [bookmark: _GoBack]Has experience use with Excel, Photoshop, social media, and Canva
· Has the ability to work as a team and do tasks independently
	· Strives to be very outgoing and communicate clearly with others
· Very organizational


PUBLIC RELATIONS AND COMMUNICATIONS EXPERIENCE:
PUBLIC RELATIONS AND SOCIAL MEDIA INTERN| 04/2021 to 08/2021 
Social Wise Communications - Toms River, NJ
Through this internship position I assisted with running social media handles for the clients apart of Social Wise Communications. (Instagram, Twitter, and Facebook). I also helped write press releases, pitches, and create media outlet list. I was able to outreach to different journalist and publications and also create content for our clients through Canva.
HAPPY VALLEY COMMUNICATIONS TEAM MEMBER 08/2018 to 05/2019
Happy Valley Communications – University Park, PA
Through this membership, I worked with a team to create a press kit for a selected client. We met with our clients in person and also via email/phone calls. We then presented out clients with our work at the end of each semester. 
PUBLIC RELATIONS CHAIR 02/2019 to 05/2019
Kappa Kappa Gamma – University Park, PA
This position required designing and creating orders for kappa merch. I also had to run the Kappa Kappa Gamma Instagram, Vsco, and Photocircle. I helped respond to feedback quickly from my sorority sisters about things they wanted to wear or see.
WORK EXPERIENCE:
WAITRESS | 05/2019 to 08/2019 
Obies By the Sea - Rehoboth Beach, DE
Within this position, I operated POS terminals to input orders, split bills, and calculate totals. I also educated guests on daily specials and appetizers, entrees, desserts, and other menu items. I satisfied customers by topping off drinks and anticipating condiments, napkins and other needs. I also helped communicate with my coworkers about things to be done in the restaurant. 
MEDICAL OFFICE SECRETARY | 06/2018 to 08/2018 
Mercer Dental Associates - Dover, DE
I worked with their social media team and helped them come up with some new post and content ideas. I gave them new ideas and ways to market themselves to a younger audience. Along with this, I also did a lot of office work. I verified, updated, and entered patient information into system. I also answered phone calls and arranged documents for insurance claims.
EDUCATION
Pennsylvania State University - University Park, PA | Donald P. Bellisario College of Communications 
Expected major: Public Relations, expected to graduate in 05/2022
Expected minor: Digital Media Trends and Analytics 
Red Lion Christian Academy - Bear, DE | High School Diploma 06/2018
